
What to Do 
if You 

Encounter 
Discrimination

Contact DRT:  
800.342.1660

gethelp@disabilityrightstn.org

Contact DOJ:
800.514.0301

If a business refuses 
to allow your service animal:

State that your animal is 
a service animal. 
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Share educational 
information with the business.

Advocate for the business to 
allow you to be accompanied 

by your animal.

Document any problems.

Know the facts. Get educational 
info online at: ada.gov and 

adata.org


