
RESOURCES
Benefits Analysts (BA):

 Stacy Spangler-East        Ashley McCloud  Jeanne Crocker – West/Middle
 423-433-7616        615-920-0427  731-549-7162
      731-845-9489
 stacy_s@tndisability.org        Ashley_m@tndisability.org Jeanne_c@tndisability.org

WorkAble TN Website:  https://www.tndisability.org/workabletn

Community Work Incentives Coordinator's (CWIC’s)

Candi Douglas – East Bristol, Kingsport and Johnson City America Works of Tennessee - West
 423-956-1703    Call Center-1-866-968-7842
 Candi_d@tndisability.org

Brandi Glasscock –East Knoxville   
865-567-7591 
Brandi_g@tndisability.org

Tim Benthal  -East Chattanooga
423-208-7093 
Tim_b@tndisability.org

Social Security Administration (SSA) Ticket to Work Helpline 
1-866-968-7842  (TTY : 866-833-2967) is monitored by certified counselors who can answer your questions and make referrals to 
appropriate resources. Their services are free.
The Work Site – Social Security:  www.ssa.gov/work 
My Social Security Account:  www.ssa.gov/myaccount
Social Security’s Red Book :  www.ssa.gov/redbook 
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TBI Service 
Coordination

ASSISTING PEOPLE WITH 
BRAIN INJURY IN TENNESSEE



• The goal of TBI Service Coordination is to 
improve the quality of life for persons with 
brain injury.

• TBI Service Coordination services are 
provided free of charge.

• To be eligible for TBI Service Coordination 
services you must (1) be a Tennessee resident 
and (2) have a traumatic brain injury (TBI).



There are currently seven (7) 
Traumatic Brain Injury (TBI) 
Service Coordinators located in 
various non-profits agencies 
across the state of Tennessee. The 
Service Coordinator’s role is to 
work with persons with brain 
injury and their families to assess 
current needs.



TBI SERVICE COORDINATORSTRAUMATIC 
BRAIN INJURY 

If you are a resident of Tennessee and have a TBI, you qualify for 
FREE SERVICE COORDINATION through the Tennessee Department of Health. 

Memphis 

Nashville Cookeville 

Knoxville 

Johnson City 

Chattanooga 

Jackson 

West Tennessee 
Healthcare 

731.541.4941 
Jimmie.Morris@WTH.org 

Benton, Carroll, Chester, Crockett, 
Decatur, Dyer, Gibson, Hardin, 
Hardeman, Henderson, Henry, 

Houston, Humphreys, Lake, 
Madison (Jackson), McNairy, 

Obion, Perry, Stewart, Weakley 

JIMMIE LEE MORRIS HOLLAND CAMARA RICK HALL 
Disability 

Rights Tennessee 
629.702.7729 

HollandC@disabilityrightstn.org 
Bedford, Cheatham, Coffee, Davidson 
(Nashville), Dickson, Franklin, Giles, 
Hickman, Lawrence, Lewis, Lincoln, 

Marshall, Maury, Montgomery, Moore, 
Rutherford, Wayne, Williamson 

Disability 
Rights Tennessee 

629.702.7727 
RickH@disabilityrightstn.org 

Cannon, Clay, Cumberland, Dekalb, 
Fentress, Jackson, Macon, Overton, 

Pickett, Putnam (Cookeville), Roane, 
Robertson, Smith, Sumner, Trousdale, 

Van Buren, Warren, White, Wilson 

Fort Sanders 
Regional Medical Center 

865.331.1499 
PCruze@CovHlth.com 

Anderson, Blount, Campbell, Cocke, 
Grainger, Hamblen, Jefferson, Knox 

(Knoxville), Loudon, Monroe, 
Morgan, Sevier, Scott, Union 

PATTY CRUZE 

ASIA BURKS 
Regional One Health 

901.545.8487 
asburks@regionalonehealth.org 

Fayette, Haywood, Lauderdale, 
Shelby (Memphis), Tipton 

Chattanooga Area Brain 
Injury Association (CABIA) 

423.602.7246 
chattanoogabraininjury@gmail.com 

Bledsoe, Bradley, Grundy, Hamilton 
(Chattanooga), Marion, McMinn, 

Meigs, Polk, Rhea, Sequatchie 

LAURA HALL 
Crumley House 

423.257.3644   EXT 6 
Fredda@crumleyhouse.com 

Carter, Claiborne, Greene, 
Hancock, Hawkins, Johnson, 
Sullivan, Unicoi, Washington 

(Johnson City) 

FREDDA ROBERTS 
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