
VA Homeless Program 
& Services 

for Homeless Veterans



AGENDA TODAY

Overview of VA Homeless Program & Services

Memphis VA Homeless Program Points of Contact

2



VA HOMELESS PROGRAMS & SERVICES

• GRANT & PER DIEM TRANSITIONAL HOUSING PROGRAM
• HUD VASH HOUSING CHOICE VOUCHER ASSISTANCE PROGRAM
• VETERAN JUSTICE OUTREACH & LEGAL CLINICS
• EMPLOYMENT SERVICES
• PEER SUPPORT
• OUTREACH
• COORDINATED ENTRY



Housing Program
• Time limited housing for single veterans through grant funded sites
• Specific models of care designed to assist veterans with increasing skills, 
income, health, & obtaining permanent housing
• On site case management services
• 3 meals per day and snacks
• Laundry services
• Transportation to and from scheduled appointments
• Safe and secure congregate living sites



HUDVASH Housing Choice 
Voucher Program

• Collaboration with local housing authority
• Veteran receives case management services 
from homeless program case managers
• Veteran receives housing navigation 
assistance from case manager
•Veteran is connected with VA and community 
resource information
•Housing first philosophy & approach



Programs and Services (Continued)

Veterans Justice Outreach
Employment Services
Peer Support
Rural and Urban Outreach
Coordinated Entry



Points of Contact for 
the Memphis VA Homeless 

Program

Homeless Outreach 
Lakesha Herron 901-523-8990 Ext: 4789 (Urban Outreach, For Memphis)
Shelia Martin-Woods 901-523-8990 Ext: 4695 (Rural Outreach,  West TN & 
Ark)
inger Cathey Ext: 901-523-8990 Ext: 3679 (Rural Outreach, MS)

Coordinated Entry
eff Craig 901-523-8990 Ext: 6217

HUDVASH
Pamela Carroll 901-523-8990 Ext: 5256



THANK 
YOU

Memphis VA Homeless 
Program
901-523-8990 EXT: 5661

Lakesha Herron – Homeless Program 
Urban Outreach 
Ext: 4789
Jeff Craig – Coordinated Entry
Ext: 6217


