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TennCare is Tennessee’s managed care Medicaid program which provides health insurance coverage to certain groups of 
low-income individuals such as pregnant women, children, parents or caretaker relatives of minor children, older adults, 

and adults with disabilities. 

TennCare- Behavioral Health Services
• TennCare is Tennessee’s Medicaid program

– Eligible groups (all have different income limits) include:
• Children under 21
• Women who are pregnant
• Parents of a minor child
• SSI recipients
• Individuals who need treatment for breast or cervical cancer
• Individuals who live in NF or qualify for LTSS

• Approximately 1.7M Tennesseans are TennCare recipients

Information on applying for TennCare:
How Do I Apply for TennCare? (tn.gov)

https://www.tn.gov/tenncare/members-applicants/how-do-i-apply-for-tenncare.html


TennCare- Summary



Resources 



TennCare Connect

TennCare Connect App

TennCare Connect Call Center

TennCare Connect Web Portal

• Change info like addresses
• Upload documents like pay stubs
• Receive notifications from TennCare

• Talk to a TennCare Connect Call Center Rep
• Check status of application
• Apply for benefits
• Change info like addresses
• >400 Agents
• Intake up to 150,000 Phone Calls a month (7,500/day)
• Register New Applications and Renewal of Benefits - up to 3,000 

interactions a day

• Apply for benefits
• In some cases, get real time approval or denial
• Change info like addresses
• Find resources to help
• Start an appeal

TennCare Connect is a self-service portal that allows applicants and 
members to create an account, check your status, report changes, 
read letters, and much more!



Behavioral Health Services

• Psychiatric Inpatient Care
• Crisis Stabilization
• Partial Hospitalization Program
• Intensive Outpatient Program
• Applied Behavior Analysis
• Medication Management
• Continuous Treatment Team/ Comprehensive and Family Treatment
• Psychotherapy

– Family & Individual
• Medication Management
• Peer Support
• Supported Housing
• Residential Treatment Centers/ Facilities
• Substance Use Disorder Continuum Services  



Tennessee Health Link- Care Coordination

• The primary objective of Tennessee Health Link is to coordinate health care services for TennCare members with the highest behavioral health needs. 
Each Tennessee Health Link organization is a team of professionals associated with a mental health clinic or other behavioral health provider who 
provides whole person, patient-centered, coordinated care for an assigned panel of members with behavioral health conditions. Members who would 
benefit from Tennessee Health Link will be identified based on diagnosis, health care utilization patterns, or functional need.

More information can be found at:
Primary Care Transformation (tn.gov)

https://www.tn.gov/tenncare/health-care-innovation/primary-care-transformation.html


BESMART and Opioid Use Disorder 

• High quality network of MAT providers- Buprenorphine- Enhanced Medications Assisted Recovery 
and Treatment Program

More Information can be found at:
Office-based Buprenorphine Treatment (tn.gov)

MCO Contacts: 
• Amerigroup: renea.bentley@amerigroup.com or brittany.greene@amerigroup.com
• BlueCare: MAT_Referral_CM_UM@bcbst.com
• UnitedHealthcare: SE_Government_Programs@uhc.com

https://www.tn.gov/tenncare/tenncare-s-opioid-strategy/office-based-buprenorphine-treatment.html
mailto:renea.bentley@amerigroup.com
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mailto:MAT_Referral_CM_UM@bcbst.com
mailto:SE_Government_Programs@uhc.com
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