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Saving the Family Support Program

A Model of Success and Efficiency
Status of Family Support in 2011

In the past 2 years, the $7.2 million allocated for the program was eliminated from the state’s recurring budget.  The program has only continued because of federal stimulus funds and strong grassroots support across the state.  This funding will soon end and the program with it, unless Family Support is returned to the state’s base budget. 

Program History and Need
Since 1992 the Family Support Program has assisted thousands of families who are working hard to maintain their family members with disabilities at home.  The Family Support Program is widely recognized as one of the most successful services in Tennessee. This is documented by annual consumer satisfaction surveys that are maintained by the state.  Today the Family Support Program serves approximately 4,300 families.  
Family Support is a critical service that helps preserve the family unit and lessens the pressures that might lead to institutionalization, divorce, neglect, and child abuse.  It also improves families’ ability to cope with daily responsibilities and maintain stability during a crisis.
There are several unique features that make Family Support cost-effective, and earn it high praise. 

· Flexibility – Services are flexible and responsive to families and their needs. Families decide what services are the best fit for their unique situation so dollars are maximized.

· Direct, Efficient Assistance – Eighty five percent (85%) of the Family Support budget must be used to directly benefit families while only fifteen percent (15%) can be used for other administrative and support costs.  So the money really does go to those who need it most.
· Program Oversight – An essential element is family and consumer involvement through Family Support Councils that meet regularly to oversee and advise about local services.  
	Facts about Family Support

· Approximately 4,300 received services last year.
· Average family received just over $1,500 in fiscal year 2008.
· About 6,300 families were on the waiting list in fiscal year 2008.
· Of the families served in fiscal year 2008:
· 17% had a family member with mental retardation

· 46% had a family member with a developmental disability, other than mental retardation

· 37% had a family member with other severe disabilities

· Some of the most commonly used services include respite care, specialized equipment, nutrition, and supplies, health-related services and personal assistance.

· The program has not had a budget increase in five years to meet increased needs.


	Developmental Disabilities

Did you know?
Family Support is the only home- and community-based program that provides services to families of children with developmental disabilities other than mental retardation.


